Chariton Valley Communications Corporation

Computer Services Calculation

9/30/2004

CVTC CvCC CVCMP CVLD CVWS TCOM Total
Number of Subscribers (per CVTC) 8506 2305 10012 765 7211 1000 21188
Record Complexity Multiplier 0% 0 50% 0 50% 0% 100%
% of Total Subscribers (per CVTC) 40% 11% 24% 4% 17% 5% 100%
Omnia Yes L] Yes | Yes L Yes \ \ Yes L Yes \ \
CVTC CvCC CVCMP CVLD CVWS TCOM Total
Revenue (YTD Jun Annualized)| $  10,800,000.00 | | $ 3,060,619.56 | |$ 3,333,333.33| |$ 3,066,666.67 | |'$ 4,041,333.33| | $ 1,000,000.00 | |'$  25301,952.89
% of Revene (Revenue *Subs) 43% 12% 13% 12% 16% 4% 100%
Net Income| $  3,366,953.93 $ - $ - $ 66,179.05 $ - $ - $ 3,433,132.98
% of Total NI 98% 0% 0% 2% 0% 0% 100%
Revenue/Net Income 70% 6% 7% 7% 8% 2% 100%
| Oasis Yes | Yes | No | No \ \ No | No \ \
Subs * Content 84% 16% 100%
Geo Yes No No No No No
WAN (Revenue/Net Income) Cost Recovery Monthly Annual 70% 6% 7% 7% 8% 2% 100%
LAN (Revenue/Net Income) 9/30/2004 Period Cost Cost 75% 6% 0% 8% 9% 2% 100%
CVTC CcvcCcC CVCMP CVLD CVWS TCOM Total
Omnia Server (Rev/Net Income) $ 91,258.00 60 $ 1,520.97 $ 18,251.60 $ 12,845.18 $ 1,103.89 $ 1,202.25 $ 1,281.99 $ 1,457.61 $ 360.68 $ 18,251.60
Oasis Workstation (Subs/Revenue) $ 1,583.00 60 $ 26.38 $ 316.60 $ 264.38 $ 52.22 $ = $ = $ = $ = $ 316.60
Financial Server (Revenue/Net Income) | $ 14,283.00 60 $ 238.05 $ 2,856.60 $ 2,010.43 $ 172.77 $ 188.17 $ 200.65 $ 228.13 $ 56.45 $ 2,856.60
CVTC - WAN (Rev/Net Income) $ 116,691.39 60 $ 1,944.86 $ 23,338.28 $ 16,425.11 $ 1,411.54 $ 1,537.32 $ 1,639.27 $ 1,863.84 $ 461.20 $ 23,338.28
CVTC - LAN (Rev/Net Income) $ 150,452.96 60 $ 2,507.55 $ 30,090.59 $ 22,670.61 $ 1,948.27 $ - $ 2,262.59 $ 2,572.55 $ 636.56 $ 30,090.59
CVCMP LAN - Columbia $ 75,955.67 60 $ 1,265.93 $ 15,191.13 $ 15,191.13 $ 15,191.13
CVCMP LAN - Jefferson City $ 7,651.37 60 $ 127.52 $ 1,530.27 $ 1,530.27 $ 1,530.27
Hardware Lease (Rev/Net Income) $ 4,169.66 $ 50,035.92 $ 35,214.48 $ 3,026.27 $ 3,295.92 $ 3,514.51 $ 3,995.97 $ 988.78 $ 50,035.92
Total Hardware $ 457,875.39 $ 11,800.92 $ 141,611.00 $ 89,430.19 $ 7,714.97 $ 22,945.06 $ 8,899.01 $ 10,118.12 $ 2,503.66 $ 141,611.00
CVTC cvce CVCMP CVLD CVWS TCOM Total
76% 7% 7% 8% 0% 2% 100%
Omnia Software Non Wireless (Rev/NI) | $ 344,890.00 36 $ 9,580.28 $ 114,963.33 $ 87,931.77 $ 7,556.69 $ 8,230.02 $ 8,775.84 $ - $ 2,469.01 $ 114,963.33
Omnia Software Wireless $ 136,000.00 36 $ 3,777.78 $ 45,333.33 $ 45,333.33 $ 45,333.33
Oasis Software (Sub/Revenue) $ 84,200.00 36 $ 2,338.89 $ 28,066.67 $ 23,437.14 $ 4,629.53 $ - $ - $ - $ - $ 28,066.67
Glenayre Paging Interface $ 10,000.00 36 $ 277.78 $ 3,333.33 $ 3,333.33 $ 3,333.33
ISP Software/Provisioning $ 12,800.00 36 $ 355.56 $ 4,266.67 $ 4,266.67 $ 4,266.67
CLEC Provisioning $ 15,000.00 36 $ 416.67 $ 5,000.00 $ 5,000.00 $ 5,000.00
GSM Provisioning $ 15,000.00 36 $ 416.67 $ 5,000.00 $ 5,000.00 $ 5,000.00
E-Group $ 44,000.00 36 $ 1,222.22 $ 14,666.67 $ 14,666.67 $ 14,666.67
Accounting Software (Rev) $ 17,501.00 36 $ 486.14 $ 5,833.67 $ 2,490.07 $ 705.66 $ 768.54 $ 707.06 $ 931.78 $ 230.56 $ 5,833.67
GEO $ 109,000.00 36 $ 3,027.78 $ 36,333.33 $ 36,333.33 $ 36,333.33
Custom Programming $ 93,000.00 36 $ 2,583.33 $ 31,000.00 $ 31,000.00 $ 31,000.00
$ 881,391.00 $ 24,483.08 $ 293,797.00 } $ 200,858.97 | |$ 17,891.88 | } $ 12,331.90 | } $ 13,749.57 | } $ 46,265.11 } } $ 2,699.57 } } $ 293,797.00 |
Software
Omnia/Solomon $ 420,429.76 36 $ 9,407.56 $ 112,890.68 $ 77,179.50 $ 6,874.91 $ 4,738.50 $ 5,283.23 $ 17,777.24 $ 1,037.30 $ 112,890.68
Total Sofware $ 1,301,820.76 33,890.64 406,687.68 $ 278,038.47 $ 24,766.79 17,070.40 19,032.80 $ 64,042.35 3,736.87 $ 406,687.68
Variable Costs CVTC CcvCcC CVCMP CVLD CVWS TCOM Total
Software Support - Omnia (Rev/NIy $ 9,754.94 $ 117,059.28 $ 82,384.45 $ 7,079.97 $ 7,710.82 $ 8,222.21 $ 9,348.60 $ 2,313.25 $ 117,059.28
Software/Hardware Support - CVT (Rev/NI) $ 39,638.51 $ 475,662.12 $ 334,763.38 $ 28,768.94 $ 31,332.37 $ 33,410.35 $ 37,987.37 $ 9,399.71 $ 475,662.12
Software/Hardware Expenses (Rev/NIy $ 17,693.63 $ 212,323.56 $ 149,429.92 $ 12,841.73 $ 13,985.98 $ 14,913.54 $ 16,956.60 $ 4,195.79 $ 212,323.56
Hardware Support - Omnia (Rev/NI) $ 1,786.00 $ 21,432.00 $ 15,083.50 $ 1,296.25 $ 1,411.75 $ 1,505.38 $ 1,711.60 $ 423.52 $ 21,432.00
Server Maintenance (Rev/NI) $ - $ - '$ - '$ - '$ - '$ - '$ - '$ - '$ -
Special Circuit Costs - T1's $ 732.05 $ 8,784.60 $ 8,784.60 $ 8,784.60




Total Variable Costs $ 69,605.13 $ 835,261.56 581,661.24 49,986.88 63,225.52 58,051.47 66,004.17 16,332.28 835,261.56

Cost Before ROI 949,129.90 82,468.64 103,240.98 85,983.27 140,164.64 22,572.81 1,383,560.24

Return on Investment $ 1,759,696.15 3% $ 4,399.24 $ 52,790.88 36,214.84 3,146.66 3,939.25 3,280.76 5,348.10 861.28 52,790.88
CVTC CvCC CVCMP CVLD CVWS TCOM Total

Total Cost 985,344.73 85,615.30 107,180.23 89,264.04 145,512.74 23,434.09 1,436,351.12
69% 6% % 6% 10% 2% 100%

Old Monthly Billing Amount 68,172.63 - 8,040.00 6,019.58 9,995.23 1,500.14 93,727.58

Monthly Billing Amount 82,112.06 - 8,931.69 7,438.67 12,126.06 1,952.84 112,561.32

New Annual Revenue 985,344.73 107,180.23 89,264.04 145,512.74 23,434.09 1,350,735.82
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